“Ab Owo has significant experience
in EDM and WFM applications™

Dutch Ministry of the Interior and Kingdom
Relations (BZK): Success through a No-Nonsense approach

As from the start of the project in 2001, Ab Ovo has been involved in
the development and implementation of the Digidoc project at BZK. Ab
Ovo’s significant experience in both the business aspects and the
technical implementation, contributed to a successful implementation in
2004. The Digidoc project is an Electronic Document Management
(EDM) System, based on the product ‘“Work Expeditor’ and the standard
Microsoft® Office Suite and development environment.

With Digidoc, the 3000 civil servants of BZK are able to optimize the primary
processes for both the development and the support of policies and legislation
through:

* Improved access to documents, files and dossiers from any workplace;
 Reduced time to complete and rotate dossiers and files;

e Transparency in processes;

e Centralised and automated archiving for both paper and digital documents.

IT-SOLUTIONS
CONSULTANCY

Ab Ovo is a key player in the Digidoc project team. The people of Ab Ovo
contributed in designing and developing the desired functionalities, interacting
with user groups, educating the end-users, setting up the initial pilot system,
and developing a new ICT infrastructure for BZK.

By means of several pilot environments, the system was thoroughly tested and
further fine-tuned. As of 2004 the system has been implemented
throughout BZK.

INTERIM MANAGEMENT

Eveline van der Grift
Project leader Digidoc

“A number of companies and agencies have
started EDM/WFM projects. Only a few have
been successfully implemented. The people of
Ab Owo significantly contributed to the success
of Digidoc through a no-nonsense approach.
We will continue to use that expertise and
experience whenever needed”.

Dutch Ministry of the Interior and Kingdom Relations (BZK) is one
of the thirteen ministries of Dutch central government.

The two ministers and almost 3,000 civil servants formulate policy,

prepare legislation and regulations, and are also responsible for
coordination, supervision and policy implementation.



Our name, Ab Ovo, means ‘From the beginning’ and finds its roots in the ancient Latin

phrase ‘Ab ovo usque ad mala’, “from beginning to end’.

The name reflects our philosophy that Ab Ovo wants to be involved from start to finish in
the realization of total solutions, together with our customers. Where our focus is in the
deployment of ICT solutions that allow our customers to achieve their goals, our objective
is also to work on a partnership with our customers, based on respect, mutual advantage
and professionalism, from the very start.

Ab Ovo offers her customers a broad range of ICT-related products and services, such as
consultancy, project management, interim management, sourcing and best-of-breed
software solutions.

The key success factor of Ab Ovo 1s the combination of in-depth business knowledge and
profound management experience in ICT-related issues.

WHAT AB OVO STANDS FOR:

Keep it simple and controllable

Change complexity into clarity

Success with and through your & our people
Independent advice

Expert knowledge

AND ALL THIS WITH ONLY ONE GOAL:

“"WE SUPPORT YOUR OPERATIONS”

AbGvo
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Tel: +31 (0)10 286 15 33
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